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5-YEAR LIMITED WARRANTY CERTIFICATE-UNITED STATES 

Issuer: Manufacturing: TerraVest Tanks or Pro-Par Inc. ("Company") & Shipped by TerraVest Tanks, LLC 

 

Covered Product: Domestic ASME propane storage tanks rated for LP-Gas service ("Tank"). 

 

Warranty Term: Five (5) years commencing on the date the Company (Issuer) first invoices the Tank to the original purchaser (e.g., distributor, dealer, 

contractor). The Warranty Period is activated by the invoice date and is not dependent on, extended by, or related to the date of installation, resale, 

storage, or transfer to any end user. 

 

1) Warranty Coverage 

1.1 Materials & Workmanship (Tank Only). 
Company warrants that the steel Tank shell, heads, weldments, feet/skirts, lifting lugs, coating, fittings, couplings, pads, and nameplates conform to ASME 

construction requirements and will be free from defects in materials and workmanship under normal residential use for the Warranty Period for new tank 

manufacturing 

1.2 ASME Compliance. 
The Tank will bear a legible ASME nameplate/stamp and be suitable for LPGas storage when installed and used per applicable codes and the Company’s 

instructions. 

1.3 Valves & Gauges – Installation vs. Component Warranty. 
The installation and integration of third party valves and gauges (including pressure relief valves, service/fill valves, liquid withdrawal valves, tank gauges, 

and similar instrumentation) onto the Tank, when performed by Company as part of Tank manufacture/assembly, are covered under this Limited 

Warranty only for installation workmanship affecting the Tank (e.g., leaks at Company fabricated couplings, improper Company applied sealant/torque, or 

other Company installation errors). 

Defects in the valve or gauge units themselves (e.g., design, materials, manufacturing, calibration, internal seal failure) are covered solely by the 

respective component manufacturer’s warranty. Company provides no additional warranty on those component units and is not responsible for their 

repair/replacement under this Limited Warranty. 

Notes: Claims involving component defects should be directed to the component manufacturer; Company may, at its discretion, assist with 

documentation. Labor and incidental costs related to removal/reinstallation are excluded as set forth in Section 4 (Exclusions from Remedies). 

1.4 Coverage by Installation Type 

• Aboveground Tanks: Covered for defects in materials and workmanship of the Tank as described in 1.1, including exterior coating adhesion 

on new and refurbished tanks. Normal weathering and cosmetic changes are excluded (see Section 2). 

• Underground/Mounded Tanks: Covered for defects in materials and workmanship of the Tank as described in 1.1 provided cathodic 

protection and backfill requirements in Section 3 are met and documented for the entire Warranty Period. Coating defects, external corrosion, 

or wall loss resulting from improper installation, inadequate backfill, or failed cathodic protection are excluded (see Section 2). 

 

2) What This Warranty Does Not Cover 

This warranty does not cover damage resulting from abuse, misuse, negligence, or accident; nor from problems resulting from failure to 

comply with all applicable laws, codes, permits, and regulations; nor from problems caused, in whole or in part, by any alteration or 

modification to the product or installation not authorized in writing by Company. 

• Normal wear, cosmetic blemishes, paint fading/chalking, surface rust, or minor coating damage not affecting structural integrity or 

serviceability. 
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• Damage arising from improper transport, lifting, storage, installation, purging, commissioning, filling, operation, or maintenance; misuse; 

abuse; negligence; or accident; impact; vandalism; fire; flood; wind; lightning; earthquake; acts of God; or exposure to corrosive/chemical 

environments. 

• Use of the Tank outside specific use applications or outside design pressure/temperature ratings; exposure to fuels/contents other than LP-Gas 

(propane) unless expressly approved in writing by Company. 

• Failure to comply with applicable laws, codes, permits, or regulations (including without limitation NFPA 58/54 and state/local LP-Gas rules), or 

failure to follow Company installation/operation/maintenance instructions. 

• Alteration or modification to the Tank or installation not authorized in writing by Company, including welding, drilling, grinding, coating 

removal/changes, or adding/relocating fittings/couplings; problems caused, in whole or in part, by any such changes. 

• Tanks with removed/defaced nameplates or unreadable ASME data; Tanks lacking verifiable serial numbers or proof of purchase. 

• Damage caused by failure of OEM Components (valves, gauges, regulators, etc.); such claims must be made to the OEM. 

• Loss of product (LP‑Gas/propane), cost to refill/replace fuel, leak‑down, venting/flaring, emergency response, or related service charges. 

2.1 Underground External Corrosion – Specific Exclusions 

No warranty is provided for soil-side (external) corrosion, coating defect, or metal loss on underground Tanks arising from any of the following 

conditions (whether singularly or in combination): 

1. Improper Backfill or Bedding: Use of rocky/abrasive, contaminated, or corrosive backfill; inadequate compaction; lack of drainage; standing 

water; or grade changes that expose the Tank. 

2. Coating Damage After Shipment: Handling, lifting, rigging, trenching, or installation practices that cut, gouge, abrade, or otherwise damage the 

factory coating; failure to coating test and repair coating per industry practice at installation. 

3. Absent or Inadequate Cathodic Protection (CP): Omission of anodes, undersized anodes for soil resistivity, depleted anodes not replaced, 

disconnected/failed test leads, or lack of electrical isolation where required. 

4. Failure to Maintain CP Criteria: Structure to soil potentials not maintained at applicable code criteria for any period. 

5. Failure to Test/Document: Missing baseline CP reading at installation and/or missing annual CP test records; failure to retest within 6 months 

after corrective action; lack of records voids corrosion related claims. 

6. Stray/Impressed Currents & Dissimilar Metals: Corrosion due to external DC sources (e.g., utilities, EV chargers, pool equipment, fences, rail, 

pipelines), improper bonding/grounding, or dissimilar metal contact creating galvanic couples. 

7. Environmental/Soil Conditions: Highly corrosive soils, fertilizers, salts/deicers, stray chlorides/sulfates, contamination, or proximity to treated 

lumber/chemical sources. 

8. Third Party Structures: Contact with rebar, metallic piping, or structures not isolated as required; encasement in concrete without approved 

isolation. 

Note: Company’s materials/workmanship warranty on the Tank does not extend to corrosion perforation or wall loss caused by site conditions, 

installation damage, or inadequate CP. Factory coating defects present at shipment remain covered under Section 1.1 when verified, but any damage 

occurring after shipment is excluded. 

2.2 Claim Requirements – Underground Corrosion 

For any underground corrosion claim, Owner must supply: (a) proof of proper backfill material, (b) baseline and all annual CP test reports showing 

potentials and anode status, (c) coating test/repair records from installation, and (d) photos and excavation notes. Absence of these documents will result 

in denial of corrosion related claims. 

 

3) Conditions for Warranty Validity 

To maintain coverage, all the following must be met and documented upon request: 

1. Proper Installation: Installed in accordance with ASME Section VIII, NFPA 58, NFPA 54 (as applicable), and all federal, state, and local codes by a 

qualified & licensed LP-Gas professional. 
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2. Commissioning & Purge: Correctly documented purged and placed into service following industry standards. 

3. Cathodic Protection (Underground Tank): 

o System: Provide factory applied coating free of defects and magnesium anodes sized for soil conditions; use of clean, compacted, 

noncorrosive backfill, free of debris and rocks. 

o Electrical Isolation: Install dielectric fittings/insulators where required; bond metallic components intended to be common. 

o Acceptance Criteria: Maintain structure-to-soil potential as otherwise permitted by applicable codes and standards. 

o Testing Frequency: Perform a baseline test at installation, then evaluate at least annually thereafter (or more frequently if required by 

code or site conditions). If readings are unsatisfactory, take corrective action and retest within 6 months. 

o Records: Keep dated test reports, potential readings, soil conditions, corrective actions, and the tester’s name/credentials for the 

entire Warranty Period. 

4. Clearances & Supports: Installed on suitable foundation/cribbing with required clearances; Tank is protected from vehicles and physical 

damage. 

5. Inspection & Maintenance: Periodic inspection per NFPA 58 and Company Owner’s Guide; coating touch-up as needed; prompt correction of 

identified issues. 

6. Records: Retain proof of purchase (invoice date is the sale date), installation date, installer license, serial number, and service/inspection logs. 

 

4) Remedies – Company’s Obligations 

If a covered defect in the Tank is confirmed during the Warranty Period, Company will, at its discretion: 

(a) repair the Tank, (b) replace the Tank with a comparable new or refurbished tank, or (c) refund the original purchase price of the Tank (exclusive of 

freight, installation, fuel, taxes, or service charges). Replacement products may be new or functionally equivalent. Any repaired or replaced Tank is 

warranted only for the remainder of the original Warranty Period. 

Exclusions from Remedies: Company is not responsible for labor to remove/replace the Tank, excavation, shoring, dewatering, cathodic protection 

design/installation or remediation, crane/rigging, vacuum/fuel transfer, disposal, diagnostic time, travel, permits, site restoration, loss of use, downtime, 

lost profits, property damage, or other consequential expenses. 

4.1 Limited Labor Allowance.  

Company may reimburse field labor for approved warranty repairs when preauthorized in writing by Company. Claims without prior written authorization 

will be denied. 

4.2 Preauthorization Process for Any Labor Allowance.  

To request preauthorization, the original purchaser (or its authorized service provider) must submit a written request before beginning work to Company. 

The request must include: (a) Tank serial number and Issuer invoice number/date; (b) site address and contact; (c) problem description and preliminary 

diagnosis; (d) photos/video; (e) an itemized cost estimate showing labor hours and hourly rate, parts to be used, and proposed schedule; and (f) any 

safety justification for immediate stabilization. 

Company Response: Company will acknowledge and issue a written decision. If approved, Company’s written preauthorization will specify the authorized 

scope, maximum reimbursable hours, approved hourly rate (if any), maximum dollar cap, an Authorization ID, and a validity window (typically 30 days). 

No Retroactive Approval: Work started before written preauthorization is issued is not reimbursable. Emergency actions to protect life or property may 

be taken by qualified personnel, but must be reported within 24 hours, and do not constitute approval for reimbursement unless Company subsequently 

issues written authorization. 

Limits & Exclusions: Unless explicitly listed in the written authorization, Company does not reimburse travel time, mileage, per diem, equipment rental, 

craning/rigging, excavation/dewatering, subcontractor fees, fuel transfer, leak checks/diagnostics, or site restoration (see Section 4 – Exclusions from 

Remedies). 

Invoicing: Submit invoices within 30 days of completion with the Authorization ID, time logs, materials receipts, and “after” photos. Company may require 

return of any replaced components for inspection. 

Overages: Any anticipated overrun beyond the authorized scope, hours, rate, or cap requires a revised written authorization prior to proceeding. 
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5) How to Make a Warranty Claim 

1. Notify Company: Contact Company within 30 days of discovery. Provide Tank serial number, proof of purchase, installation date, photographs, 

and a description of the issue. 

2. Inspection: Company may require onsite inspection by a Company authorized representative before disposition. 

3. Return/Disposition: Do not remove, alter, or scrap the Tank until written instructions are provided. When returns are authorized, Tanks must be 

emptied, purged, and made gas-free with documentation. Freight is the owner’s responsibility unless otherwise specified in writing by 

Company. 

 

6) Limitations & Legal Terms 

6.1 Exclusive Warranty.  

This Limited Warranty is the sole warranty provided by Company for the Tank and replaces all other warranties, express or implied. ALL IMPLIED 

WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED TO THE DURATION OF THE WARRANTY PERIOD 

to the maximum extent permitted by law. Some states do not allow limitations on implied warranty duration, so this limitation may not apply to you. 

6.2 Limitation of Liability.  

To the fullest extent permitted by law, Company’s liability is limited to the remedies in Section 4. Company shall not be liable for any incidental, 

consequential, special, exemplary, or punitive damages. 

6.3 Transferability.  

This warranty is non-transferable to any subsequent residential property owner where the Tank remains installed. The Warranty Period is measured from 

the Issuer’s original invoice date and does not restart, pause, or extend due to any transfer or non-use. The Warranty Period does not restart. 

6.4 No Modification.  

No agent, dealer, or third party is authorized to modify or extend this warranty on Company’s behalf. Any such statements are not binding unless made 

in a signed writing by an authorized Company officer. 

6.5 Commencement & No Tolling.  

The Warranty Period begins on the Issuer’s original invoice date for the Tank and is not tolled by storage, non-use, delayed installation, or subsequent 

transfer to any party. 

 

7) Document Control, Versioning & Effective Date 

Controlled Copy. The controlled version of this warranty is the digital copy published by Company at: https://terravesttanks.com/warrantyinfo 

Printed or locally saved copies are uncontrolled and may be out of date. 

Effective Date. October 1, 2025 

Version / Revision. Rev [1.0] — Initial release. 

Document ID. [WARR-ASME-DOM-LP-5YR] 

Supersession & Applicability. This warranty supersedes all prior Company warranties for domestic ASME propane tanks  

Updates Without Notice. Company may revise this document periodically to reflect code changes, product updates, or policy adjustments. The most 

recent controlled version posted by Company governs the applicability described above. 

Jurisdictional Overrides. To the extent any provision is inconsistent with non-waivable consumer protection statutes or regulations in the governing 

jurisdiction, such statutes control for covered consumers; the remaining provisions continue in full force. 

Severability. If any portion of this warranty is held invalid or unenforceable, that portion will be enforced to the maximum extent permissible and the 

remainder will remain in effect. 

https://terravesttanks.com/warrantyinfo

